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Conflict Management Coaching
Workshop

Conflict management coaching (conflict coaching), is a specialized process in

which a trained coach supports people on a one-on-one basis to effectively
manage their interpersonal disputes and enhance their conflict management skills.

In this Workshop

Through skills practices, demonstrations, self-
reflection and discussion, participants
develop and practice conflict management
coaching techniques and skills.

The training is of specific
interest to coaches,
workplace, family and other
mediators (interpersonal
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Participants will gain:

e the theory, principles and methods
specific to the CINERGY® model of
conflict management coaching;

conflicts), HR Professionals,
lawyers and others who work
with people in conflict.

—

e a working knowledge of conflict
management coaching using the
CINERGY® model;

e an understanding of the types of skills
required to provide conflict management
coaching;

» experience with the coaching model as a
coach, client and observer;

e knowledge of the applications of this
technique; and

* practical information about the logistics
of conflict management coaching.
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e up to 34 hours of CCE
Units from the ICF

e Hours may be applied to
the QMed and CMed
designations (in
accordance with
ADRICanadal)
30 PDCs for the SHRM-CP
or SHRM-SCP
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Cinnie Noble, LL.B., "

LL.M. (DR), PCC, C.Med §

Cinnie is a pioneer in the field of

conflict management coaching and )
the founder of the CINERGY® model,
W#ich is T%ughffworlilcrvide.

o She is author of Conflict Management
person (plus 13% HST™ = $2,994.50 CDN) - Coqching: The CINERGY™ Model and

/$2050.00 US per person Conflict Mastery: Questions to Guide You.

www.cinergycoaching.com

January 16-Feburary 7, 2023

10:00 AM - 1:00 PM Eastern Standard
Time (Canada) via Zoom with Skills

Practices between class sessions
Workshop Cost: $2,650.00 CDN per




